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ABSTRACT 

Katarungang Pambarangay is the process to keep the community intact and to improve access to justice for the 

poor. This study purported to analyse the effectiveness of the Katarungang Pambarangay in Old Zaniga and Barangka 

Ilaya of Mandaluyong City in the disposition of cases that were filed from 2015 to 2016. The respondents of the study 

were the 20 Lupon tagapamayapa and secretaries of the offices of barangays Barangka Ilaya and Old Zaniga of 

Mandaluyong City. 

The approaches include qualitative analysis of data generated from documents particularly the Lupon 

Tagapamayapa report on case filed, actions taken and problems encountered in the implementation of Katarungang 

Pambarangay Judicial Service System (KPJSS), a focus group discussion (FGD) was conducted among Baranggay 

Captain and Lupon members in Barangka Ilaya and Old Zaniga and the data collected was evaluated using 

percentage and weighted mean. It also used a 5-point Likert scale to determine the extent of effectiveness of the 

implementation of KPJSS in terms of the nature of cases in Barangay Barangka Ilaya for 2015 to 2016. 

The findings of the study revealed, it is encourage continuing intensified information dissemination on the basics 

of the Law on dispute settlements to arouse peoples’ consciousness on the intentions, objectives of the law – triggering 

and motivating them to realize its importance and render civic duty. Moreover, The Local Government should provide 

an in service – training among Lupon members to be more effective in handling disputes among the complainants in 

Mandaluyong City. Finally, the Department of Interior and Local Government should look into the improvement of 

dispute settlements and the updating of existing system’s policies of Local Government Code of 1991 in providing a 

more effective and efficient in delivering speedier and quality justice through non- adversarial for the security and 

welfare of the community. 
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1.00-1.80 Not Effective 

4.21-5.00 Very Effective 

2.61-3.40 Moderately Effective 
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On-Going 2.43 Slightly Effective 

Settled 2.39 Slightly Effective 

Filed In Court 1.96 Slightly Effective 
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Intervention  Strategies  for  a  more  effective  implementation  of  the  katarungang 

Pambarangay Program 

1. In-service trainings for the Lupon member with emphasis on legal procedures and decision- 

making for settlement of disputes. 

2. Providing an extension program for law students helping communities to an independent 

judicial procedure. 

3. Additional honoraria for the Lupon members for their services in supervising conflict among 

the complainants. 

 

4. Enhancement of the venue in resolving the cases to provide peace and order in the community. 

5. Intensified information dissemination on the basics of the Law on dispute settlements among 

the local residents within the community. 
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