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ABSTRACT

Katarungang Pambarangay is the process to keep the community intact and to improve access to justice for the
poor. This study purported to analyse the effectiveness of the Katarungang Pambarangay in Old Zaniga and Barangka
Ilaya of Mandaluyong City in the disposition of cases that were filed from 2015 to 2016. The respondents of the study
were the 20 Lupon tagapamayapa and secretaries of the offices of barangays Barangka llaya and Old Zaniga of
Mandaluyong City.

The approaches include qualitative analysis of data generated from documents particularly the Lupon
Tagapamayapa report on case filed, actions taken and problems encountered in the implementation of Katarungang
Pambarangay Judicial Service System (KPJSS), a focus group discussion (FGD) was conducted among Baranggay
Captain and Lupon members in Barangka llaya and Old Zaniga and the data collected was evaluated using
percentage and weighted mean. It also used a 5-point Likert scale to determine the extent of effectiveness of the
implementation of KPJSS in terms of the nature of cases in Barangay Barangka Ilaya for 2015 to 2016.

The findings of the study revealed, it is encourage continuing intensified information dissemination on the basics
of the Law on dispute settlements to arouse peoples’ consciousness on the intentions, objectives of the law — triggering
and motivating them to realize its importance and render civic duty. Moreover, The Local Government should provide
an in service — training among Lupon members to be more effective in handling disputes among the complainants in
Mandaluyong City. Finally, the Department of Interior and Local Government should look into the improvement of
dispute settlements and the updating of existing system’s policies of Local Government Code of 1991 in providing a
more effective and efficient in delivering speedier and quality justice through non- adversarial for the security and
welfare of the community.
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Introduction
Wsodbserved iin tthe Philippine Court system, there were overload andl hacklbg: tHatt nesdi forraa

Jjuldicidlredformithat affects egpecially the poor who are seeking for altiermative: disputecreselitionn
( (ADR)to satlidress tthair iissmes @and problems. Thus, the Congress was: discussing: am alternativec
[Digpute Resdhition tto @adhieve speedy trial, impartiality and mom- adwensaniall jnstice: whiehh
cemgageaactive private sector participation in the administratiom of justice:. The: Bhrangayy Jhsticee
SSystem( (BIS) cor ithe Katanmmgang Pambarangay (KP) was institutionalized! thnongh Btesidéntial |
[Recree I1508, promiilgated im 1978, and the Local Government Code: ofi 119911 ass ai strategyy fonr
impproving :ant rmaking ithe jmstice system more responsive to the meeds: off cammunitiess. Thississ
addsottherresiiitdfia dhdllengime devolution of powers and functions; fironm the: centrall governmentt
Ltot thetbanangays, antl mgpresents the only decentralized justice program thatt Hass Heem | egalliyamai
politically recognized.
Katammgang PRantbarangay s @ highly structured grass-roots commmunityy mediatiom processs
sseéking ffor qqudlity jjustice by meducing congested court dockets. The: unigue: charaeteristioss of
Kiatamungang Ranibarangay @amomg other nation can be classified imto thnee: aspeatss: Ittutilizess
tthreermediaters, wihereas most mediation relies upon one (Gill Manvell . Tlabueanem 20089 )
(On tthe cother thand, ithe establishment of Katarungang Pambaramgawy Judiciall Sermice: Systenm
((KBISS),duettotthe ffallowing measons: Human failings in admimisterimg the: jndiciallsystermsmehh
aas |juidges, |lawyerativecates, court personnel, prosecutors, sheriffis,, defense: counsell, processs
sservvess, ;ani cothers wonnedted to or with the system. Delayed resolutiom ofi casess emanatessffonmn
nieéfficiency, incompetence, slofh or laziness, corruption or conflict off intenestss afl tHesecofficialds.
(Qonstitutiondl rreguirementts of dwe process of law also cause judiciall delayss (Madiar, Alfreddo,
1999).
[in tbhe iimplementation o©f barangay Judicial Service System (BISS) im the: communityy, every,
ceitizenbhasttherright ito awvail lhimself/herself of the services of the ILupom andl withh tHe: support toff
Hanangay (Gaptain tto mesolve the issues or conflict among the complhinantss (Gerryy Rbxass
Froumidation, 11999). Based om the 2015 census of population the Cittyy offi Mandalityomg: wass
ceonsidered sasthe second fastest growing Highly Urbanized City (HUCQ)) im the: National|l Capital|
FRegion, tthere iis ia meed tto maintain peace and order to attract busimessess andl to) preserve: thiee
qmality of life of the local residents.
SSmeeconecdfithe rdles @f Katanmmgang Pambarangay is the process to keeyp the: communityyintactt
aamidttoiimprove ;aceess tto justioe for the poor in a less expensive litigatiom. THus;, tHe: researchlerr
cenideavoureditomandlyse ithe dlisposition cases for the two (2) baramgays: im Mandaliwong:Tityythant
were filed from 2015 — 2016.

Statement of the Problem
[This sstuldy ppurpetted tto @malyse the effectiveness of the Katamumgang Rambarangayy off Qldd

Zanjgasanid, Barangka Maya Mandaluyong City in the dispositiom of cases; thatt were: filéd! ffomm
2015 to 2016.
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Snectficdlly tthe etmdy was enided of the followine reseanch anestions

1 Whataretthemrevalent cases filed in the Kataruneane Pambarameany im ©1d! Zanioaiand
Rarancka Mava im 2015 to 2016 that catecorized 1m terms: oft

11 Criminal:

12 Civil

7 \Whhat ict thematurecofaction taken of the T iunon members 1 Old Zaniea and BaranokaiTllavann

the Bienosition of cases filed from 2015 — 2016 1 terme: of?
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2.1. Closed:;

2.2. On - Going

2.3. Pending Case

2.4. Filed in Court

2.5. Dismissed

2.6. Settled

2.7. Mediated

3 \Whatiistthe coxtent «off efifectiveness of the implementation of KPISS im termss ofl tHe: actiomss
t#aken 1intthe ceases 1in (Old Zaniga and Barangka Ilaya, Mandaluyomg: Citiyy im the: dispesitiom of'
cases filled from 2015 to 2016 in terms of?”

3.1. Closed;

3.2. On - Going

3.3. Pending Case

3.4. Filed in Court

3.5. Dismissed

3.6. Settled

3.7. Mediated

4 \Whataaretthe cdhdllenges @ncommtered by the Katarungan Pambaramgawy im the: implementatiom
of the program in terms of?

4.1. Judicial procedure

4.2. Human competency, and

4.3. Budget

4 4 average numbers of months in resolvimg cases;

5. \Wihat iintervention strategies maybe forwarded for a more effective: implementatiom off thiee
Katanungang Pambarangay program?

Research Method Used
IThissstudywitilizet tthe desoniptive method of research. This method is; the: mostt appropriatezomec

tto ddescrilbe tthe w@ument conditions, practices and dispositiom of the Lupem Tagapamayapaa
((comciliation committee) in settling cases.

ITheagpproadhesiindludle @malitative analysis and interpretation of data genenated fromm dbenimentss
oof [lugpon TEagpamayapa meports of case filed, actions takem amdl problemss ensomntered! off
Katammgang Rantharangay (KIP) implementation in Barangay Bawameka llaya: and] @)l Zamigaa
dduringtthe ywears 2015- 20016. Likewise, it also used quantitative amallysis; thnoughh Roenss Growmp
[Discussion (((RGD) with the Lupon members and staff of banangayy officass

Description of the Respondents
[The reespontlents of ithe stmdy were the 20 Lupon tagapamayapa andl seeretariess off thee

ooffices cof tharangays Barangka Nlaya and Old Zaniga of Mandaluyong Cityy. Wiem alll weree
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aviailable sattthe ttime of the fidld visit a focus oroun discuestiom (FGIDN wass condhieted ! amome
RananoaviGantain and Tmmen members FGDs were nreferred to thatt one* — on — oner interviesws
adl theressimiiltaneouns walidation and checkine of documents eathered! forrtwvorBaraneavs

Data Gatherinoe Procedure

Tﬂ f\Y‘APV to PYQI’Y\“‘I’\P f]’\P ‘;mﬂ]PTY‘IPﬂfo;ﬁﬂ f\'F VﬂfQﬂYﬂﬂQﬂﬂ' Dﬂm]’\f\?‘f\ﬂﬂ'ﬂ‘l T1‘f11’f‘1'ﬂ] QPV‘I‘;PP Q‘7CfP1’Y‘I

FKPISS)iinWanddalnvene (City the researcher distributed letters aslkime fonr nermissiomtocolléct
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ddata,saddressed tto tthe tharanegay offices that possess pertinent datia.. The: neseancherss tHem waitedd
{fort therrcecorifirmation im collecting the available data and criticallly amaliysed! the: datansathered

Statistical Treatment of Data
[The ddata coatherel ffrom tfhe baraneay office were analysed amd imtermreted]. TiHe: dataa were:

treated using the following statistical toolls:
1. Percentage (%)
PRercentage iis @ part ©f @ whole expressed in hundredths. This was: usedl to) determine: thiex
ddemogngphic prdfile ©f ithe mespondents in terms of gender, age. ciwill statiiss andl edhoatiomal
attaimment. TThis wuas @dlso msed to determine the number of cases thatt wass pending:, on: goimgy

dlosad, dismissed and filed on court. The formmuila is:

% =F/N x 100
Where
% = 1s the computed percentage:

IF = iis the frequency or number of cases: amdl
N = is the total number of cases.

2. Weighted Mean
Weidhted :average iis @n @average in which each observatiom im the: data: sett iss assignedion

mudltiplied thy @ weight before summing to a single average: walue:. TiHissstatistioal!
(treatment was @applied to determine the extent of effectiveness off the: implementatiom of

KIPISS im Miandaluyong City using the followime flommmmuila:
X =Y £f&

n

Where
X =mean value

Y fx =summation of frequency times weighted walue
n = number of cases

3. Likert Scale
Ul ikertScdleiisattype of mating scale used to measure attitudes on opinionss. [ftwassusediton
iimterpretithecover+all exitent of effectiveness of the implementatiom off KRTSS: im Mandalityomgs

City.
Weighted Meamn Intermnetation
1.00-1.80 Not Effective
1 :RI1--2.(60 Shightilv Ffifective
2.61-3.40 Moderately Effective
8 411-4 20 Effective
4.21-5.00 Very Effective
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RESULTS AND DISCUSSIONS

Table 1
Distribution of Respondents by Gender, Age., Ciwvill Stiatus;, And|
Educational Attainment

Profile of the Frequency Percentage
Respondents (20)

Gender

Male 10 50%
Female 10 50%
Age

16 to 20 0 0%
21 to 30 0 0%
31 to 40 ] 40%
41 to 50 10 50%
51 & above 2 10%
Civil Status

Single 3 15%
Married 12 60%
Widowed 5 25%
No response 0 0%
Educational

Attainment

Elementary 0 0%
High School 0 0%
College 6 30%
Postgraduate 14 70%

[Tiable 11 sshowss tthe @istnibmtion of respondents according to gemden;, age:, civill stattiss amai
educational attainment.
[ Inttermscdfigenter, iit shows that both genders were distributed equalliy haming: freanenciessoft
10 or 50% respectively.
|Intterms cofage, majarity (10) or 50% of the respondents’ age was; betimesm 441 ton S0 yearss
oblid ; 58 cor4 0% cdftthe megpomdents® age was between 31 to 40 years oldt; wihilk: anliy 22 arr 10%%.0f1
thhercesponidents’ age wiere 51 wears and above. No respondents came: fiiomm the: age: grommofi1 66too
20 and 21 to 30 years respectively.
[ Int termscofieivil Status, majomity (12) or 60% of the respondents was; mamiedi; 55 an25%.of thie:
rrespontents wias widowed and 3 or 15% of the respomdentis; was: singlb:
lInttermscofetucationd] @ttaimment, majority (14) or 70% of the respondentss were: nostoradiate:
whitet6cor 0% dfithe megpomdents were college graduates. No respondents; wiene: elementaryyamak!
high school graduates respectively.
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(Mlacerceeritinuviafithe Aata mrecented 1n the tahle matoritv of the reanondentc 1« collbeeoradihate
Tt.&howw o edircationdl attatmment wrae otven nreference bv the harameany cantaim inithe celbetiomianad

ammointment of T 1inon membera
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2015 tto 2016 that categorized in terms of* Crimuimall and Cimill

Nature of Cases in Bregay

Natmre of Cases in Breay Ilava C.Y.

Nature of Cases llaya C.Y. 2015 2016
Frequency Percentage Frequency Percentage
(F (P) (F (P)
Criminal 56 64.37% 48 51.61%
Civil 31 35.63% 45 48.39%,
Total R7 100% 93 100%

Yssshowniintthe itdble, 56 or 64.37% of the cases were crimuimall casess wihile:31] ar

135663 %o fithecases wiare ©ivil cases. The total number of cases for 20115 wass 877 casess. [ toomldd

Hhesseentthattthexe wiere more criminal cases as compared to those: ofi the: cimillcasess
ssshownconttheitdble, 48 or 51.61% of the cases were crimimall cases; while: 45 arr4839%
oo fi theceaseswierewivill cases. The total number of cases for 2016 was: 93 easess. TiHezcommom

coasescélevatet iin Barangay Lupon were physical injury, threatis,, thefit, onall defamatiomamndi

collecting of debts.

[Tiable . TTheprevdlent cases filled in the Katarungang Pambaramgay im ©ldi Zani ganim20155too

2006 tthat categorized in terms of: Crimimal amd Ciwail

Nature of Cases in Brev.

Natmre of Cases in Brgy Old Zaniga

Nature of Cases 0ld Zaniga C.Y. 2015 C.Y. 2016
Frequency | Percentage Frequency Percentage
(F) (P) (F) (P)
Criminal 86 98.85% 0 0%
Civil 1 1.15% 99 100%
Total 87 100% 99 100%

Wssshownon tthe itdblle, 86 or 98.85% of the cases were civil cases; wihilk: anliy 11 1115%%00f1
tithocoasesweerecerimingl case. The total number of cases for 2017 was; 87 casess. Closerrserntinyyof|

tilreddasa ppresented iin tthe itablle would reveal that, the civil cases has a big numberr of!f casessass

ccompareditocrimingdl cases, due to Old Zaniga is more peaceful area im Mandalinyong:Tityy

‘Aissshown con tthe ttablle, @l of the 99 cases were civil while there wene: no eniminall casess

(@Obvionsly . tthettotdl mundber of cases for 2016 was 99 cases. The reseanchen noticed!the:commonn

coases célevated 1in [Barangay Lupon were damages to property, collectiom ofl’ déHtss, remtakl
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PROBLEM#1

~ollection and family nrobhlem
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PROBLEM #2
[TiableY . TThemature @faction taken of the Lupon members im Baramglea llaya: im the:dispositiomof

caasesifitedifrom 20[15 — 2016 im terms of Closed; On — Going; Pendime Case: FiledlimComrttamadd

Dismissed
Nature of Cases in Brey. Nature of Cases in Brgy llaya
Action Taken llaya C.Y. 2015 C.Y. 2016
Frequency | Percentage Frequency Percentage
(F) (P) (F) (P)
Closed 28 32.18% 23 24.73%
On-Going 7 8.05% 22 23.66%
Pending 24 27.59% 18 19.35%
Filed On Court 27 31.03% 18 19.35%
Dismissed 7 8.05% 12 12.90%
Settled 1 1.15% 93 100%
Total 87 93 180 100%

Tiable 4 sshows tthe mature of action taken of the Lupon members, im Banangka: [1ayaimthe:
ddispoesitioncdficases ffiled fixom 20135 — 2016 in terms of Closed; Om — Goingz, Rending: CasecHilédd
in Court and Dismissed .
Asoof22015, 28 or B2 118% off tthe cases were closed; 27 or 31.03% off the: casess were: filéddimn
(@outt; 24 cor 277 59% «wif tthe cases were pending; 7 or 8.05% of the cases; wene: am— going:; whilée
oonly1cor |1 115% w@ifithe cases was settled. The total number of cases: fon 20115 wass 877 casess
(Ont bhrecotherthand, @as @f 2016, 23 or 24.73% of the cases were closedt, 22 an 231 66 afthecoasess
weereconsgoing; 118 @r 119.35% of the cases were both pendimg and filed om courtt; wHilé: 102 o
I 1290%dfithe cases were dismissed. The total number of cases fon 20116 wass 933 casess
IThe ddata 1imply, Barangay [laya emcountered more cases because this; iss ane: afl the: dénselyy
ppopulated sareas iin Wiandaluyone City. In addition, there is lack ofi enientatiom among: thiec
coonmpplainant/|lacdl eesidlence im fillimg complaints and that is the reasom off sewenall pending:casess
aanidssimuiltaneous theanimes tfhree to four cases every day. The area is; mott condircivie: tonaasmoothh
hearing atmosphere.

[Tiabless . TThemature @f action taken of the Lupon members im Baramgayy ©ldi Zani ganimthee
ddispositioncoficases ffiled ffrom 2015 — 2016 in terms of Closed; Om — Goeing:; Rending:Case:Hilédd
in Court and Dismissed
Barangka Ilaya 2015-2016 Old Zaniga 2015-2016

Action Taken

Frequency
(F)

Percentage
(P)

Frequency
(F)

Percentage

(P)
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Closed 77 {8 519, 590 59 60%,
On-Going 0 0 0 0
Pending 10 11.499; 0 0
Filed On Court 0 0 0 0
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Dismissed 0 0 0 0
Mediated 0 0 40 40.40%
Total R7 100% 99 100%

ITablesSSpresentsithe mature of action taken of the Lupon members im Banangayy ©ldi Zam gaasimthee
ddispoesitioncdficases ffiled fixom 2015 — 2016 in terms of Closed; Om — Geingz; Rending:CasecHiléd
in Court and Dismissed.

s sshown 1in tthe ttdble @s of €Y. 2015, 77 or 88.51% of the cases: wene: closed! whilé: 100 om
111149% @ ithe cases were pending. The total number of cases: was: 87/ casess
WVhileaascdf(CYY.. 2016, 59 @r 59.60% of the cases were closed wihille: 40) an 4014095, afltHecoasess
were mediated. The total number of cases was 99 cases:

Wiloreover, thased@n tthe itable im Barangay Old Zaniga are fewer cases; elewated|imBarangay,

[ liypon thecause Barangay Tagapamayapa disseminated the imformatiom im Heanng: casess amdd
cconlduct corientation ameng complainants to foster peace and order andl lessem conflictt amomgy
thkeirmeighbozs, tthus ithe measom for the speedy disposition of cases.. m additiom, majprityyofithie

llocal mesidents in Barangay Old Zaniga are well ofifi

PROBLEM # 3
ITiablet6BxtentcdfiBffeativeness of the Implementation of KPISS im Temms: off the: A\ationss Takienn

contthe(Cases ffillad im Barangka Ilaya and Old Zaniga for 20115 andi 20116

Banangay Actions Taken WM Intemretation
((Olosatl 1.80 Nott Ffifieetime
(On<Grovime 1.75 Nott Efificetime:
[Rentdmg 1.63 Not Effective:
Hiled ln Comnt 1.59 Nott Ffifeetime
Mismissad 1.25 Nott Effectime:
Setfletd 1.72 Not Ffifectime
Wietliatad 1.79 Nott Effective:
(Olosad 2.55 Shightliy Efifiective:
On-Going 2.43 Slightly Effective
Rendine 2.00 Shightiliv Efifectime
Filed In Court 1.96 Slightly Effective
Mismissad 1.85 Shightily Efifieetive:
Settled 2.39 Slightly Effective
Wiediatad 2.47 Slightilivw Efifieetive

[Table (6 sshowss tthe exitent of effectiveness of the implementatiom of the: KRTSSS imtermss
oo fitheaactionsttaken on tthe cases im Barangka Ilaya and Old Zamiga from 20115 to) 20165, A'sscomldd
bbesseencon:dll ithe mctions itaken on the cases in Barangka Ilawva, alll the: intempretationss werecnobt
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affective A< cconild the seen om all the actions taken on the ease<w 1m Old Zanmioar alll thle
mitennretations were sliochtlv effective

The (data 11mily matontty of the cases are <lichtlv effective diner tor there* wass no
desronatediroeomiinithe Raraneay esnecially for T nnon Hearines Simee Ramanoaw Baranekaillava
1'Q One. f\'F fl’\P Ap‘l’\CF‘]‘7 Y\ﬁﬂ1‘]ﬂfPA aneas” fl’\Pl"p were C1‘1’Y‘H1]1’QY‘IP{\11C ]’\P(\"';T\(TC 1'1’11'(1F‘ 1 'Ff\1‘1" aasec.averw

daviwheremtthe iarea i mat condmcive to 2 smooth hearine atmosnhene: T additiom there*is<lack

of
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oorientationameng ithe cemplaimant/ local residence in filing comyplaimts; andi thatt iss tHecreasemof|
ssevend] peniding wcases. The Lmpon Tagapamayapa did not receive amy incentive/' Homoria sincec
tithemaabsentconttheir wiatk ©ven majority of them are professional i.e:., teachen, privatecempléyeec
etc.

PROBLEM # 4
Table77 TThe(Thdllenges [Encommtered by the Katarungang Pamabramgany im the: limplementatiomof

ttheppragramiintterms @f Jndicial Procedure, Human Competency and Budiettandi Average:
WNuniber@f WMeonths for the Katarungang Pambarangay to resolive: the: casess

Challenges Encountered in Barangay Ilaya Barangay Old Zaniga
the Implementation of
KPJSS
Judicial Procedure Lack of training im| The Lupon tapapamayapa
supervising grievances/ conflict | disseminating informatiom
that brought to the barangay. on the process of litigation
under barangay Level
among the complainants
and local residents of their
community.
Human Competency Majority of  the Majority of the Lupom
Lupon Tagapapayapa are
Tagapapayapa are professionals. | professionals.
Budget Additional financial support for | Additional financial
the Katarungang Pambarangay | support for  the
operations. Katarungang
Pambarangay operations
Awverage Number of Months | it takes more than a month im | In settling cases the average
for the Katarungang | settling  disputes due to | mumber of months is three
Pambarangay to resolve the | simultaneous cases every day. weeks or less than one
cases month.

[Tiabte 771istthe summany of tthe challenges encountered by the Katiammgang: Rambarangayyimthiec
| Inpplementation fithe program in terms of judicial procedure, humam Competeneyy andi Biwdget!
I1t 13s céleatly sseen, Ihath mespomdents seeking for financial suppoentt fon the: eperatiom off thiec
kkatammgang Pantbarangay @and the enhancement of venue to a smooth andl peacafiill Hearimgy
atmosphere.
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[intterms oo ftthe :average mumiber of months for the Katarungang Pambarangay im nesaliring: casessfilédd.
IEvidently, the (data jpresented Baramgka Ilaya is more than a month im settling: dispute: compare:tooQldd
ZZanjgadduettotthe llocation is one of the densely populated area im Mandalinong:Cityy.

PROBLEM # 5
Thiables8 TThelntervention Strategies for a more Effective Implementatiom off the: Katarnngamng:

Pambarangay Program

TTable &8 sshowes tthe ssummany of the intervention strategies for a more effiective: implementatiom offthiec
Kiatammgang Pantbarangay program. It highlighted the deficiencies off tlie: Loeall Gavernmentt Uritss
((KGUs)iintthe iimplementation of fhe Katarmungang Pambarangay Judiciall Senvice: Syisterm thuss, Ifthlighh
ttimae tto reevised tthe [Locdl (Gowermment Code of 1991 in providing a mone: effestive: andl efficientt inn
ddéliveningsspeedier and quality justioe through non- adversarial under ILoeall Gomermmentt nitss(LIGES))
ffor the security and welfare of the commmumiity..

(CONCILUSIONS AND RECOMMENDATIONS

HBothodftithe pgentders weere @guallly distributed equally with frequencies off 10) e 50%%, of! tHe: popmlationn
reeppectivély. Wiajority «@f ithe megpondents® age were 41 to 50 years old with fiiegueneyy ofl 100owr50%wof
tithe ppomuilation. 112 @r @0% of the respondents were married. Majornityy off the: respendéntss weree
posteradiuate, with frequency of 14 or 70% of the populatiom.

linHBanangka [Tlaya, tthe @emmen cases elevated in Barangay Lupomn wene: physicall injunyy, threatss, thieft},
oonal ddéfamation mantl waellecting of debts, while in Barangay Old Zamiga wene: damagess too propertyy.,
walleotion of debts, rental collection and family protlem.

[t kel inpplenentation @fithe KIPISS in terms of the actions taken om the cases; im Banangkiaa IlayasamddQMdd
ZZanigalfrom 2015 tto 2016. As coulld be seen on all the actions takem om the: casess im Barangkiaallayaz alll|
tithe imteppretations were mat efffactive. As could be seen on all the actions: takem am the: casess im Qldd
/Zamiga aalltthe iinteypretations were slightly effective. The researcher noticed the: following: obiservationn
[fortithe covetlapping «f Iheaning sessions: there was no designated roomn for Ilupem Hearingss forr boshh
bbarangay SSince, [Barangay Barangka llaya is one of the densely populated aneas: thati cansedisimultaneonss

hheanings! threel tofourcases @veny day wherein the area is not conducive to a smoeetth Hearing:atmosphlerec.
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Tnaaddition i there s lladk of enmientation amone the comnlainant/ local residence: im filiner commlaintssthias
oausedsseverd]l mentine cases. In attendine hearine cases. the Lunom Tasanamanavana: were: absentiion
theirnwotkcorssometimes wiere mot comnlete durine hearine sessions butt maientyw ofl themarenroféssional
1. teacher. nrivate emplovee etc

Therresearthercencourace ito contimmons intensified information dissemmmation om the: Basioss oflthecT lawr
on ddismite ssettlements tto @aromse meonles’ consciousness on the imtentions.. obiectivess of! the: 1aw

tricgerineand metivatime them to realize its importance and renden cimic: dirtyz
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(@n the cother thand, tthe [Local Government should provide am im service: — thaining: amomng: [uponn
ITiagapamayapaltothe more fifective im handling disputes among the complainantss im Mandaliryomge@ityy

FEmrthermore, the [lcacdl (Govemment should provide a separate room duning heaningss and|Horarrasamomgy
[ Lippon agapamapayapa. [Hinally, The Department of Interior and Locall Gowermmentt sHouldiloekiintoothee
impprovementcdfiddigmite satflements and the updating of existing system’s policiess afl lloeal| Governmenti
(@dde 0of 11991 1in providing @ more effective and efficient in deliverimg speedien andl qualityy justicee

tthroughmen- adwversanial for the security and welfare of the: communityy
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